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1. IOACHUTEJIBHASA 3AIIUCKA

1.1. AKTyaiabHOCTH MPOTrPaAMMBbI

Axmyanvnocms  0ONOIHUMENbHOU  00WEpazsusarowyeli npopamMmvl COCMoum 6 moM,
Ymoobl Omeeuams NPUOPUMEMHBIM HANPAGIEHUAM COBPEMEHHO20 00pA3068aHuUs, NOMpPeOHOCMAM
cnywiameneti, COYUAIbHOMY 3aKasy obwecmsa.

Kypc «YMHas JOrHCTHKa» TMPEIOCTAaBUT TOJHBIM HAa0Op MpodecCHOHATBHBIX
MHCTPYMEHTOB AJISl YIIPABICHUS JJOTUCTUKON U pabOThI C KIIMEHTAMHU.

[To3HakoMUT C mnpuemMamMu pabOTHI B JOTUCTHYECKUX cucTemax: Yto Takoe
aBTOMATH3alMs JOTMCTUKH? YTO, 3a4eM M KaK MOXXKHO aBTOMAaTH3UPOBATH B JIOTUCTHYECKOM
MEHEIKMEHTE.

IIporpamma «YMHas JIOTUCTHKa» MpEAHA3HAUYEHA JUIsl PEIEHMs 3a/a4 110 aBTOMAaTU3aluu
IPY30BBIX TIEPEBO30K COOCTBEHHHKOB W BIAJENBIEB TPy30B, BIAICIBLEB OSKCHEIUTOPCKUX
KOMIIAHUM M JIOTUCTOB, Yy4€Ta TOBapHbIX M MAaTEPUAIBHBIX CPENCTB, B3aMMOpPACUETOB C
KOHTpareHTamMu, pacuéra 3apaOOTHOHM IIaThl, OyXTaJTEPCKOrO yd4era IO JIIOOBIM paszjienam |
JPYTUX HEOOXOJUMBIX MPEANpPUATHIO pa3pe3oB ydera. OHa mpencraBiseT coOOl COBOKYIHOCTb
MEXaHU3MOB, MPEJHA3HAYEHHBIX Ui YNpaBJICHUsS Pa3IMYHBIMU THIIaMU OOBEKTOB IPEIMETHOU
00JIaCTH U MO3BOJISIOLIMX 3aMUCHIBATH, KOPPEKTUPOBATh M MOIydaTh MH(OPMALUIO B 33JaHHOM
BUJIE U hopmaTe.

Kypc «YMHas j0ructuka» IOMOXKET HpPUOOpPECTH 3HaHMs, HEOOXOIUMBbIE KaXIOMY
CHEIHUAINCTY B Oy IyIel mpodecCHOHATEHON TEATSITLHOCTH.

HamnpaBieHHOCTB POrpaMMbl: COLIMATIbHO-TYMaHUTAPHAS.

YpoBeHb porpaMMbl: BBOJIHBIN (03HAKOMUTEIBHBIH).

ean:

Lens mpuoOpeTeHne OO0ydYarOMIMMUCS 3HAHUM W HABBIKOB B cdepe JIOTUCTHYECKOTO
MEHEIKMEHTA.

3anaum:

Kypc HampaBjieH Ha (OpMUpPOBaHME y MOJb30BATENsS OCHOBHBIX HABBIKOB palOThHI C
nporpaMmoil «YMHas Jloructuka», ocBoeHrue o0ydarolMMUCS OCHOBHBIX MaHumyssiuuid B [10
«YMHas JIOTUCTHKA», HEOOXOAUMBIX JJISl CO3/IaHUS U BEECHUS CUCTEMBI MPOJaK, 03HAKOMIICHHE
¢ HaboOpoM NpOQEeCCHOHATbHBIX MHCTPYMEHTOB JJIsi YIpPaBIEHUS MPOJaXaMHU B JIOTUCTHKE U
paboThI ¢ KJIMEHTaMH.

IInanupyemble pe3yabTaThl 00yUeHHUS:

B pesynbrare cnymarenu 0yayT

3HaTh: OCHOBBI paboThl B I10 «YMHas noructuka»

yMeTb: PETUCTPUPOBATHCS U IMOJAKIIOYATh KaHAJIbl MPOAAX - CAalT, TenedoH, COLCeTH,
MECCEeH/IKEpPbI, paboTaTh C HABUTalMel Mo JOKYMEHTaM MpOorpaMMBbl.

Kareropust o0y4yarommuxcsi: cryaeHTsl 1 kypca
®opma o0yueHHsI: OUHAsS

PexuM 3aHATHI: OJTHO 3aHATHE 2 Yaca,2 pa3a B HEJIEIIO
TpyroemkocTs mporpammsl: 24 yaca


https://salers.ru/chto-takoe-avtomatizaciya-crm-sistemy-chto-zachem-i-kak-mozhno-avtomatizirovat-v-crm/
https://salers.ru/chto-takoe-avtomatizaciya-crm-sistemy-chto-zachem-i-kak-mozhno-avtomatizirovat-v-crm/

2. CTPYKTYPA U COAEP)KAHUE IIPOI'PAMMBbI JTONOJITHUTEJIbHOM
OBIHIEPA3BUBAIOILIEN TPOT'PAMMBbI

2.1. Y4yeOHblil IIaH

AynurtopHble yuyeOHbIe 3aHATHS, Bueayaurtop
HauMmeHoBaHue y‘leﬁﬂble paﬁoTu HasdA pa60Ta
Ne " Dopmbl Tpynoem
paszaenoB (MoayJeil) U
n/n Bceero KOHTPOJISA KOCTh
TeM AVILYACOB Teoperuyeckne | IlpakTuyeckue CamocrosT.
ya. 3aHATHSA 3aHATHS padota
(ak.yac)
1 Pazgen 1
Bo3moxunoctu IIO 14 2 12 0 14
«YMHasi JOTUCTHKA»
1.1 | UccnenoBanue peiHKa
JIOTUCTUYECKUX YCIIYT 2 2 0 0 Tect 2
B Poccuu. Ilpuemsl
paboThI.
1.2 Buel, 3agauu,
cepsucel [10 «YMHOMI ——
JIOTUCTHKH. 2 0 2 0 P 2
Kas paboTa
Peructpanus B
CHCTEeME.
1.3 DYHKIIHOHATBHBIC
XapaKTEePUCTHKH 2 0 2 0 MpaKTHyec- 2
MIPOTPaMMHOTO Kas paboTa
obecneueHust
14
Dxocucrema «YMHas 2 0 2 0 MpaKTHyec- 5
JIOTHCTHKA» Kas paboTa
15 NpaKTHY
CepBucsI 1y OM3Heca 2 0 2 0 pa ee 2
Kas pabota
1.6
HacrpanBaembie 2 0 2 0 MpaKTH4ec- 2
BOPOHKH HPOJIAXK Kas paboTa
1.7 [onp3oBaTenbCKHe
TOJIS U 2 0 2 0 MpaKTH4Iec- 5
HACTpanBaeMble Kas paboTa
(hopMBI
Pazgen 2
IIpoaBUHYTHIH
POABHHY 10 2 8 0
pynkumnonan
U aBTOMATH3AIUS
2.1 K «
OMMYHUKALIHH 2 2 0 0 Tect 2
" COLIMAJIBHBIC CCTHU
2.2
KoncrpyxTop npaKkTuyec-
= 2 0 2 0 2
00BEKTOB U CBSI3CH Kas pabota
2.3 | ®opmupoBaHue
MpaKTH4Iec-
JOKYMEHTOB 2 0 2 0 2
Kas paboTa
U3 CHCTEMBI
2.4
ABTOMaTHYECKHE MpaKTH4Iec-
2 0 2 0 2
CIICHApUHU Kas paboTa
2.5
MoOunbHoe npakTuyec-
2 0 2 0 2
MIPUIIOKEHHE Kast pabora
Hroro 24 4 20 0




2.2. Y4eO0HO-TeMAaTHYEeCKUH IJIaH

Ne n/m

Buap! yueOHbIX 3aHATHI,
y4eOHBIX padoT, 00beM B
yacax

Copep:xanue

Paszgen 1 Bosmoxxkunoctu CRM-cucrem

Tema 1.1 HccnenoBanue pelHKa
JIOTUCTUYECKUX ycIyT B Poccun.
[Ipuemsl paboTbI

TBopueckas MacTepckas,
24,

YpoBeHb BHEIpEHHUs JIOTUCTUUECKUX yeiIyr B Poccun.
YpoBeHb 3HaHUSA JIOTHCTHYECKUX ycIyr. OnpeneneHue
JIUAECPOB B PEUTHUHIE JTJOTUCTUYECKUX KOMITAHUH.
Kommannu-pazpadorauku I[10. Yposens Baeapenus 110 B
pa3pes3e THIOB KOMIaHHi.

Tewma 1.2 Bunpl, 3a1aun, cepBUCHI
ITO «YMHO¥ JIOTHCTHKHY.
Peructpanus B cucreme.

TBopueckast MacTepckasi,
2 4.

0630p 5 ayunmmx CRM-cucTeM B JIOTHCTHKE: KaK CIIEIaTh CBOU
omsHec d¢dekTuBHee. Bupl, 3amaun, cepsucs [10.
Perucrpanus B cucreme.

Tema 1.3 @yHKUMOHANBHBIE
XapaKTePUCTHUKHU MPOTPaMMHOTO
obecnedeHusl.

TBopueckas MacTepckas,
24,

[paBua paboTts! co cnenkamu B CRM. Co3nanne KIMeHTCKOH
6a3p1. Co3naHne HOBOHU CIENKH.

Tema 1.4 Dxocuctema «Y MHas
JIOTUCTHKA»

TBopueckast MacTepckasi,
2 4.

[TmanupoBanue cBoeil paboTH (a Takke paboThI CBOUX
MIpeNoNaraeMbIX OAYMHEHHBIX ), Ha3Havas ce0e WM IPYTuM
TI0JTb30BATEISIM KOHKPETHEIC Jiella, BRICTPANBas X B
OIIPE/ICJICHHOM MOPSIIKE.

Pa6ora ¢ Cozep>XKMMBIM BKJIaJIKH II0 IBYM pa3/eiam:
«ITouCK HAIEKHBIX MEPeBO3YHKOBY
«HOpuIHYecKH-3HAYUMBII 3JIEKTPOHHbIH
nokymenToodopor (310)» — otoOpaxkeHue crrcka Bammx
JIeTT ¥ CIIUCOK JIeJT, KOTOPbIe BbI mopydutu Apyrum
nosp3oBatessiM. Co3aHne JOKYMEHTOB [0 CTaHAapTaM, H
00MEH MMH C KOHTPAreHTaMH BHYTPH CHCTEMBI.

Tema 1.5 CepBucsl uis1 Gu3Heca

TBopueckast MacTepckasi,
2 4.

Co3nath madIoHbI ISl PACCHIIOK C Pa3HBIMU LEISIMU (aKLIUH,
HOBOCTH, COOBITHUS U T.JI.)

B ma6nonax cooOmieHnit HCHob30BaTh aBTOMATHUECKYTO
MO/ICTAHOBKY Pa3JIMYHbBIX MEPCOHU(PUINPOBAHHBIX JAHHBIX
(®UO, KOHTAKTHI, PETHOH T.1I.)

CerMeHTHPOBaTh PACCHUIKH T10 OIPEEICHHBIM KaTerOpHsIM
KJIMEHTOB, HAIPHMED IS PACChUIKU HHGOPMAIIHH O
JIOTIOJIHUTENBHBIX CKUJKaX I KIHEHTOB, KOTOphIE HE
3aBEpLINIIH 3aKa3.

OTYETHOCTB 10 PACCHUIKaM (JIOCTABIIEHBI, IPOYUTAHBI)

Tewma 1.6 HactpanBaemsre
BOPOHKH TIPOJIaX

TBopueckast MacTepckasi,
2 4.

Pabora ¢ m1a6moHoM BOpoHKH npojax. PopmMupoBaHue

3¢ GEKTHBHON BOPOHKH MPOax ¢ MradimoHa. OTciexuBaHie
BCEX CBOMX ITOTEHIIMANBHBIX ITOKyIaTeeil B OMHOM MPOEKTE, a
3aTeM yKa3bIBaliTe, Ha KAKOM 3Tare BOPOHKHU MPOJaK OHU
HaxOoJATCsl, C MOMOIIBIO HaCTpauBaeMbIX nojel. M3amenenus
3HAUEHWs HACTPAMBAEMBIX T10JIeH 110 Mepe MPOABMIKEHHUS
MOTEHIIMAIBHON CIIEJIKH 10 BOPOHKE IPOAAXK, YTOOBI YETKO
TIOHMMATh, Ha KAaKOM e€ JTare HaXOSITCsl MOKYTIaTelIH.

Tema 1.7 [lonb30BaTenbckue
HOJISl M HaCTpauBaeMble (GOPMBbI

TBopueckas MacTepckas,
24,

PeannsoBath B cepBruce aBToMarnueckue SMS mnn Email mst
YBEIOMIICHUSI [JIs KIIMeHTOB. HacTpoiika HAmOMHHAHUS O
MIPEICTOSIIUX KOHCYJIBTAIMAX, BCTPEUYAX U PYTHX COOBITHSX.
Ipu paboTe ¢ 3aKa3aMu HACTPOWTH OMOBEIICHHUSI KJIUEHTA O
crarycax, 3aka3a, HanpuMep «B 00paboTke» u «OTIpaBIcHOY.

Pa3nen 2. [IpoaBUHYTHIH PYHKIHOHAJ H aBTOMATH3AIUS

Tewma 2.1 KommyHuKanuu
U COLIMAJIbHBIE CETH

TBopUecKasi MacTepcKas,
24,

[Mpumepst uaterpain CRM ¢ connansHbIME CETAMHU.
JleneHne KOMMYHHKaLlUH ¢ TEXHHYECKOW TOUKH 3pEHUS Ha
JTaIllbL

Tema 2.2 KoHCTpYKTOp 0OBEKTOB
U cBsA3eH

TBopueckas MacTepckas,
24,

Pa6ora ¢ xoHcTpyKTOpoM Tabmmn B CRM: Kimenrckas 6a3a.
Co3pmanue coeit Tabnuiel B CRM, st pemennst GusHec-
3aja4u.

Tema 2.3 ®opmupoBanue
JIOKYMEHTOB M3 CHCTEMBbI

TBopueckas MacTepckas,
2 4.

Co3znate nrabnonsl fokymenToB B CRM cucreme.
3arpy3uTh TEKCT JI0TOBOPA, MHChMA.

Tema 2.4 ABTOMaTHYECKHE
cLeHapuu

TBopueckas MacTepckasi,
24,

Co3pmath crieHapuii. B Moyib «Hactpoiikuny —
«ABTromMaTuzann» — «CueHapuu», 10 KOTOPOMY MpH
nosiBiieHuu HoBoi 3assBku CRM co3pact 3anauy «Ilepe3aBoHuTh
KIIMEHTY» C JleAnaiiHoM 15 MuHyT

Tema 2.5 MobuisHOE
MIPHJIOKEHHE

TBopueckas MacTepckasi,
24,

Ckauate CRM Ha tenedon, BbIOpaTh HEOOXOIUMBIE TO3UIIMU
TOBapOB, CHOPMHUPOBATH CUET U OTIPABUTH NPEAIIOTAraeMOMY
KITHEHTY.




3. OPTAHM3AIITMOHHO-NIEJAT'OI'MYECKHUE YCJIOBUS PEAJIM3ALIAN
JOINOJIHUTEJIBHOU OBIIEPA3BUBAIOLIEU ITPOI'PAMMBbI

3.1. MaTepuanbHoO-TeXHUYecKHUe ycaoBus peajauzanuu JOI1

HaumenoBanue
cHenHATU3HPOBAHHBIX Bu 3ansiuii HanmeHoBanue o0opynoBaHus,
ayMTopHii, NPOrpaMMHOI0 ofecneyeHus
Ka0MHeTOB, J1a0opaTopuii
. npakmuuecKkue KoMnvlomepbl, 00CMYNn 6 UHMeEPHen,
Komnvromepnuwuii knacc M~
3auAmMuUs MYTMUMEOULIHYIT NPOEKMOP

3.2. YueOHO-MeTOoan4ecKkoe o0ecnieuenue peaauzanuu JOII

OcHoOBHas:

1. CRM pnnst JOTUCTUKH U TPY30IIEPEBO30K.
https://sbercrm.com/blog/business/tpost/lo7s6y7801-crm-dlya-logistiki-i-gruzoperevozok

2. Kak CRM-cucrema w30aBwia MEHEIKEPOB OT PYTUHBI W ONTHMHU3HPOBAIA
JIOTUCTUKY B OHTOBO-pOSHH‘{HOﬁ KOMITaHHUH.

https://vc.ru/services/224451-kak-crm-sistema-izbavila-menedzherov-ot-rutiny-i-
optimizirovala-logistiku-v-optovo-roznichnoy-kompanii

3. CRM TtexHonoruu B JIOTMCTUYECKOM Ipoliecce coBpemeHHoro mpenmpustus. W.C.
Haszapenxo.

https://cyberleninka.ru/article/n/crm-tehnologii-v-logisticheskom-protsesse-
sovremennogo-predpriyatiya/viewer

4. «CRM. [Toapo6HO u o TeTy». Pamuib KunzsOynaros.
https://www.livelib.ru/work/1002025462-crm-podrobno-ipodelu-redaktsiyal-ramil-
kinzyabulatov

5. CRM co CKOPOCTBIO CBCTA. HpI/IBJ'Ie‘IeHI/Ie U YICpKaHUEC KIHMCHTOB B PCAJIbHOM
BpemeHnu uepe3 Untepner Ilon I'punbepr.

6. https://acris.com.ua/ru/stati/skolko-vidov-logistiki-suschestvuet/

7. HWHTepHeT-pecypchl:

https://ul.su ymuas morucruka
https://logistics.ru/ orpacieBoii mopran

3.3. KaapoBoe odecneuenne peaquzanuu JOTI

YueHoe 3BaHue Oommii
Ne . ’ m OnbIT padoTHI 1O
®UO npenogaBareJieii CTeIEeHb, CTAXK
n/n npodumo 1011
JA0JIKHOCTh padoThI

1. | lloozopuas M.F. npenooasamens 37 nem 3 200a



https://sbercrm.com/blog/business/tpost/lo7s6y7801-crm-dlya-logistiki-i-gruzoperevozok
https://vc.ru/services/224451-kak-crm-sistema-izbavila-menedzherov-ot-rutiny-i-optimizirovala-logistiku-v-optovo-roznichnoy-kompanii
https://vc.ru/services/224451-kak-crm-sistema-izbavila-menedzherov-ot-rutiny-i-optimizirovala-logistiku-v-optovo-roznichnoy-kompanii
https://cyberleninka.ru/article/n/crm-tehnologii-v-logisticheskom-protsesse-sovremennogo-predpriyatiya/viewer
https://cyberleninka.ru/article/n/crm-tehnologii-v-logisticheskom-protsesse-sovremennogo-predpriyatiya/viewer
https://www.livelib.ru/work/1002025462-crm-podrobno-ipodelu-redaktsiya1-ramil-kinzyabulatov
https://www.livelib.ru/work/1002025462-crm-podrobno-ipodelu-redaktsiya1-ramil-kinzyabulatov
https://acris.com.ua/ru/stati/skolko-vidov-logistiki-suschestvuet/
https://ul.su/
https://logistics.ru/

4. KOHTPOJIb U OLIEHKA PE3YJbTATOB OCBOEHMS JONOJHUTEJIBLHOMN
OBIIEPA3BUBAIOIIENA ITIPOT'PAMMBI

DopMbI M CHIOCOOBI
NpeACTaBJICHHSA
pe3yJbTaTOB

Ouenka, popMbI M CIIOCOOBI

Buabl 1 popmbl KOHTPOIA
¢uxcaumnu oueHku

Tecmupoeaﬂue, 2onmoevle

Heoughpepenyuposantvlil 3auem
Pepepenyup pabomol

Ipakmuueckas paboma

4.1. Arrecramus mnpoBoauTcs B GopMme HeaudpQepeHIMPOBAHHOTO 3aueTa U
NPEJICTaBICHUS UTOTOBOM PabOTHI.

4.2. Tlo pe3ynbTataM aTTECTAllMM BBICTABISIOTCS OTMETKM MO IIKajJe «3a4T€HO», «HE
3a4TEHOY.

4.2.1. Kputepuu OolieHKHU:

«3aYTeHO» - BbINOJHEHHass pabora coorBeTcTBYeT 50% TpeGOBaHUI OLEHOYHBIX
MaTepHaJoB;

«HE 3aYTEHO» - B BBINOJHEHHOW pabore HapyueHsl 49% TpeOoBaHMIl OLEHOYHBIX
MaTepHaloB.



